Behavioral Health and Jail

Crisis Service Facilitator
Human Services

Oneida County is accepting applications to fill a full time Behavioral Health and Jail Crisis Service
Facilitator with the Oneida County Human Service Department. Oneida County Human Service is
a Trauma Informed Agency that empowers, educates and supports agency staff to provide services
in a caring, compassionate and safe environment.

JOB DUTIES: This position will split their time between the Behavioral Health Crisis Service
Facilitator duties and Jail Crisis Service Facilitator duties. The Behavioral Health Crisis Service
Facilitator position works collaboratively with other community service providers to assist
consumers making contact through the emergency crisis line. Performs telephone and face-to-face
connections and services including assessment, interventions, referrals to stabilization services,
and coordination of linkage and follow up. The Jail Crisis Service Facilitator provides direct
support to justice-involved adults within the Oneida County Jail through needs assessments, crisis
intervention, case planning, advocacy, resource coordination, and focuses on promoting recovery
and positive development for individuals while collaborating closely with correctional staff,
probation and parole, Human Services programs, and other community partners to ensure a
coordinated approach to care and rehabilitation.

EDUCATION AND QUALIFICATIONS: A Bachelor’s degree in Social Work, Psychology,
Human Services, or a related field is required; an RN with relevant behavioral health experience
will also be considered. Certification or eligibility for certification in Wisconsin as a Social
Worker is preferred, along with completion of 20-40 hours of Wisconsin Certified Crisis Program
training. Candidates with at least one year of behavioral health or crisis intervention experience, or
RN experience in psychiatric or clinical mental health settings, are strongly preferred. Experience
working in a corrections environment is beneficial. Must be able to meet the requirements of Wis.
Admin. Code DOC Ch. 350. Employment is contingent upon successful caregiver and criminal
background checks.

WAGES AND BENEFITS: This position is Grade J on the Non-Exempt wage schedule with a
2025 wage range of $29.43 to $37.83 plus benefits including affordable health, dental and vision
insurance, participation in the Wisconsin Retirement System and a PTO (Paid Time Off) package
with the ability to carry unused PTO into future years.

WORK HOURS AND SCHEDULE: This full-time position works 40 hours per week, Monday
through Friday from 8 am to 4:30 pm with some schedule flexibility and need to work evenings
and weekends to accommodate client needs.

HOW TO APPLY: Complete job description and required Oneida County application is
available at www.oneidacountywi.gov. Completed applications and resume can be emailed to
KLPayne@oneidacountywi.gov or mailed to Oneida County Labor Relations Employee
Services, Courthouse, P.O. Box 400, Rhinelander, WI 54501.

Deadline to apply is Monday, December 15, 2025 at 9:00 a.m.

Oneida County is an Equal Opportunity Employer


http://www.oneidacountywi.gov/
mailto:KLPayne@oneidacountywi.gov

Oneida County
Job Description

Job Title: Behavioral Health Crisis Service Facilitator
Class Title: Behavioral Health Crisis Service Facilitator
Department: Human Service

Reports To: Emergency Services Program Manager

FLSA Status: Nonexempt

Prepared By: Mary Rideout, Human Service Director
Prepared Date:  December 2024

Approved By: Lisa Charbarneau, Employee Services Director

Approved Date:  December 2024

SUMMARY Works collaboratively with other community service providers to assist consumers
making contact through the emergency crisis line. Performs telephone and face-to-face
connections and services including assessment, interventions, referrals to stabilization services,
and coordination of linkage and follow up.

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be
assigned.

Provide telephone and face-to-face crisis intervention/de-escalation service facilitation for clients
making contact through the emergency services crisis line. In collaboration with other community
service providers, perform assessment and determine immediate care needs for client safety and
least restrictive crisis resolution plan. Represent the County for approval of Chapter 51 emergency
detentions. Develop appropriate crisis plan and associated referrals using individual, family and
community resources. Provide linkage and following up services following client stabilization.
Monitor and evaluate client compliance with treatment plans, providing assistance when needed
and modifying plans when appropriate. Complete all associated documentation in a professional,
timely manner and coordinate with other agency staff as required. Communicate effectively with
necessary internal staff and agency service providers regarding case management and follow-up
care of crisis clients. Work on continuous development of community resources and collaborative
relationships involved in crisis prevention and services. Provide on-call crisis intervention services
when required. Complete all ancillary tasks necessary to successfully complete the duties and
responsibilities listed above.

Any other duty as assigned.

QUALIFICATIONS To perform this job successfully, an individual must be able to perform
each essential duty satisfactorily. The requirements listed below are representative of the
knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable
individuals with disabilities to perform the essential functions.

Knowledge of de-escalation procedures in potentially volatile situations.

Ability to remain calm, professional and make appropriate decisions when immediate client care is
required.

Knowledge of behavioral health diagnoses and appropriate responses to crises.

Knowledge of Wisconsin State Statutes involving human service providers, programs and client
care.

Knowledge of, and ability to collaborate with, related community service providers and programs.



EDUCATION and/or EXPERIENCE
Minimum Education Level Required: Bachelor's Degree Preference for:
1. Psychology, Human Services, Social Work
2. RN with appropriate experience. Minimum Experience Level Required:
Preference for:
1. One year of behavioral health service facilitation including direct crisis experience.
2. RN: Training in psychiatric nursing or one-year employment in a clinical mental health
facility.
CERTIFICATION/PROFESSIONAL LICENSURE
1. Dependent on profession.
Preference for 20-40 Hours of Wisconsin Certified Crisis Program Training

LANGUAGE SKILLS
Excellent verbal and written communication skills.

MATHEMATICAL SKILLS
Good mathematical skills.

REASONING ABILITY

Ability to effectively communicate orally and in writing.

Ability to establish and maintain effective working relationships with clients, supervisor(s), peers,
service providers, and community partners in a way that supports the mission of the agency and
the clients it serves.

Ability to comprehend and apply all applicable program standards set forth by Federal, State and
agency requirements.

Computer literacy that allows for accurate and effective interaction and completion of reporting
requirements.

Ability to abide by all policies and procedures of The Human Service Center including all
documentation requirements and deadlines.

Ability to maintain the confidential nature of all consumer and business information per Federal
and State regulations and agency policies and procedures.

CERTIFICATES, LICENSES, REGISTRATIONS

Certification or eligible for certification in Wisconsin as a Social Worker preferred.

Must possess a valid Wisconsin driver’s license throughout the term of this position as travel is
required.

Must have access to a dependable personal vehicle.

Must have personal automobile insurance with minimum coverage limits of $100,000/$300,000.
Must successfully complete a Caregiver Background Check per Wisconsin Administrative Code
DHS 12.

PHYSICAL DEMANDS The physical demands described here are representative of those that
must be met by an employee to successfully perform the essential functions of this job.
Reasonable accommodations may be made to enable individuals with disabilities to perform the
essential functions.

WORK ENVIRONMENT The work environment characteristics described here are
representative of those an employee encounters while performing the essential functions of this
job. Reasonable accommodations may be made to enable individuals with disabilities to perform
the essential functions.



Oneida County
Job Description

Job Title: Jail Crisis Service Facilitator

Class Title: Jail Crisis Service Facilitator

Department: Human Services

Reports To: Emergency Services Program Manager
FLSA Status: Nonexempt

Prepared By: Beth Hoerchler, Director

Prepared Date:  June 2025

Approved By: Lisa Charbarneau, Human Resources Director

Approved Date:  June 2025

SUMMARY:

This position is responsible for providing the following types of services: needs assessment, crisis
assessment and intervention, case planning, advocacy and development of community resources;
to provide services and interventions to promote development and recovery to justice involved
adults within the jail setting. This position works closely with correction officers within the
facility, probation and parole, the corrections administration, Human Services Programs, and other
supportive community organizations.

ESSENTIAL DUTIES AND RESPONSIBILITIES

The following duties are normal for this position. These are not to be construed as exclusive or all-
inclusive. To perform this job successfully, an individual must be able to perform each duty
satisfactorily. Other duties may be required and assigned.

« Works to achieve involvement and participation of the client, client's family, and client's
natural support system in resolving problems and promoting recovery.

e Works with consumers to assess and develop goal oriented, time limited service plans to
address identified needs.

o Assesses and evaluates prospective consumer's immediate situation, determine appropriate
response, and assure that response is made. Assess and intervene as necessary in crisis
situations. Refer to and involve other community resources as needed.

o Works to achieve active involvement and participation of court, health care providers, and
other appropriate community resources in resolving problems.

« Advises consumers when services are either not available or inappropriate.

o Coordinates access to services, monitors cases to ensure services are provided in an
appropriate and timely manner, reviews progress, and terminates services when goals are
attained.

« Teaches consumers about available community resources and how to independently gain
access to needed services.

e Works to coordinate services and support consumers in achieving treatment objectives
without duplication of effort and with maximum effective use of staff time and available
resources.

e Maintains a complete record for all assigned cases; completes required written
assessments, reports, and other related paperwork/documentation as necessary.

o Develops and maintains professional knowledge and skills to enhance the programs and
services provided.

o May facilitate treatment and/or other related, indicated services with groups of clients.



o May be designated to speak to the community and other organizations to provide public
education.

o Performs ongoing assessment of client for risk of harm to self or others, including
developing crisis plans and determining level of care when necessary.

o Other duties as assigned.

e Conducts mental health evaluations and assessments; including gathering information
regarding symptoms, current and previous psychiatric medications, previous treatment or
therapy, history, etc.

e Develops treatment options with client; makes appropriate referrals to other providers and
appropriate resources within and outside of Oneida County Human Services.

e Documents assessments, treatment plans, reviews, referrals and discharge planning and
summaries in accordance with professional standards, agency, state and federal guidelines.

Understands and complies with rules of confidentiality. Complies with the vision of trauma
informed care that empowers, educates, and supports agency staff to provide services in a caring,
compassionate and safe environment.

QUALIFICATIONS: To perform this job successfully, an individual must be able to perform
each essential duty satisfactorily. The requirements listed below are representative of the
knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable
individuals with disabilities to perform the essential functions.

« Knowledge of laws and regulations that affect the delivery of services provided by the
Department.

« Knowledge of community resources, and alternative care resources.

o Knowledge of applicable state statutes.

e Knowledge of human development and behavior, family and group dynamics, and mental,
physical and social dysfunctions.

« Knowledge of and sensitivity to cultural differences and special needs of various minority
groups, and ability to consult with other staff regarding these.

« Ability and skill to relate to clients in stressful or crisis situations.

o General knowledge of interviewing and supportive counseling techniques.

e General knowledge of social casework techniques.

o Ability to analyze facts and exercise sound judgment in arriving at conclusions.

« Ability to communicate complex ideas effectively, orally and in writing.

o Ability to prepare clear and concise reports.

« Ability to establish and maintain effective working relationships with clients, associates
and the general public.

o General knowledge of standard office procedures, practices, equipment and office
techniques.

« Must be proficient in workplace English and spelling.

o Possess accurate basic math skills.

« Some knowledge of the County and department programs and policies.

e Some knowledge of the use of a multi-line telephone system.

o Ability to read and understand basic County and State policies and procedure of limited
scope and difficulty.

« Ability to type accurately at a reasonable rate of speed.

o Ability to operate standard office equipment and perform word processing and/or data
entry.



General knowledge of current office practices and procedures and knowledge of the
operation of standard office equipment and software.

Ability to prepare and maintain accurate and concise records and reports.

Ability to work the allocated hours of the position.

Ability to perform detailed work accurately and independently in compliance with
stringent time limits with minimal direction and supervision.

Ability to prioritize duties to accomplish a high volume of work product while adapting to
constant changes in priority.

Ability to maintain accurate and legible notes.

Knowledge of local government organization and its departmental operating requirements.
Ability to establish and maintain effective working relationships with other local and
statewide legal system agencies, law enforcement agencies, interdepartmental office
personnel, media, other employees, attorneys, victims, witnesses, family members, and the
general public.

Ability to analyze and prepare organizational and functional reports.

EDUCATION and/or EXPERIENCE

Bachelor’s degree in social work or other human services field required.

Certification or eligibility for certification in Wisconsin as a social worker preferred.
Experience in a corrections environment preferred.

Must have the ability to comply with the requirements of Wis. Admin. Code DOC Ch. 350.
Appointment is conditional upon successful completion of a caregiver and criminal
background check.

LANGUAGE SKILLS

Ability to communicate effectively with other members of the staff, supervisor, and the
public.

Ability to communicate clearly and concisely in both written and verbal form.

Must be proficient in workplace English and spelling.

Ability to read County policies and procedures; written instructions, general
correspondence; SDS sheets, safety manuals, maps, etc.

REASONING ABILITY

Ability to understand and effectively carry out verbal and written instructions.

Ability to develop, interpret and implement local policies and procedures; written
instructions, general correspondence; Federal, State, and local regulations.

Ability to define problems and deal with a variety of situations.

Ability to think quickly, maintain self-control, and adapt to stressful situations.

Ability to maintain discretion regarding business-related files, reports and conversations,
within the provision of open records law and other applicable State and Federal Statutes
and Regulations.

Organizational and time management skills needed to meet deadlines.

Must have ability to work accurately with attention to detail.

Ability to maintain confidentiality.

Ability to prepare and maintain accurate and concise records and reports.

Ability to analyze facts and to exercise sound judgment in arriving at conclusions.
Ability to use good judgement and effective solve problems.

CERTIFICATES, LICENSES, REGISTRATIONS
Valid Wisconsin Driver's license.



PHYSICAL DEMANDS The physical demands described here are representative of those that
must be met by an employee to successfully perform the essential functions of this job.
Reasonable accommodations may be made to enable individuals with disabilities to perform the
essential functions.

WORK ENVIRONMENT The work environment characteristics described here are
representative of those an employee encounters while performing the essential functions of this
job. Reasonable accommodations may be made to enable individuals with disabilities to perform
the essential functions.

Work is performed in detention, jail, and courts.

PHYSICAL REQUIREMENTS

This work requires the occasional exertion of up to 10 pounds of force; work regularly
requires sitting, frequently requires standing, speaking or hearing, using hands to finger,
handle or feel and repetitive motions and occasionally requires walking, stooping,
kneeling, crouching or crawling and reaching with hands and arms.

Work has standard vision requirements.

Vocal communication is required for expressing or exchanging ideas by means of the
spoken word.

Hearing is required to perceive information at normal spoken word levels.

Work requires preparing and analyzing written or computer data, operating machines and
observing general surroundings and activities.

Frequent travel may involve exposure to inclement weather conditions, unsanitary
conditions in homes, communicable illnesses and diseases and unsafe environments.
May require dealing with persons who are hostile, aggressive, abusive or violent, posing
threatening conditions.

Work is generally in a moderately noisy location (e.g. business office, light traffic).



