
VETERANS SERVICE OFFICE 

ONEIDA COUNTY 
P.O. Box 400 

Rhinelander, WI 54501 

Work: (715) 369-6127 

Fax: (715) 369-6267 

tjavenkoski@oneidacountywi.gov 

 
July 11, 2024 

 

Oneida County Board of Supervisors: 

 

Attached is the 2023 Annual Report for the Oneida County 

Veterans Service Office. Some of the year’s highlights were: 

 

- We averaged more than 25 veteran contacts each work day 

between our daily phone calls, appointments, walk-ins, home 

visits, and electronic communication (Facebook, email, and 

texts).  

 

- We started our bi-annual multi-county Veterans Benefits 

Expo up again in April 2023, which was held at the Hodag Dome. 

We had a record number 72 vendors and over 500 attendees.  

 

- Oneida County veterans received almost $35 million in 

benefits, which is reflected on page 1 (does not count the 

cost of treatment at VA facilities). Most of the numbers on 

page 1 increased, with the exception of VA home loans. Because 

of high interest rates and home price increases, fewer 

veterans purchased homes in 2023. 

 

- We gave out $11,538.74 in grants for veterans in need. 

 

- The total cost to operate the Veterans Service Office was 

$175,562; however, we received an $11,000 grant from the 

Wisconsin Department of Veterans Affairs which was used 

toward my salary. 

 

- We also received a supplemental grant from the Wisconsin 

Department of Veterans Affairs in the amount of $15,878, which 

must be used or given back by December 31, 2024. Pages 8-10 

of this report show what the grant money funds were spent on 

this year. 

 

This year was a very busy year for us due to the PACT Act 

being signed by President Biden on August 10, 2022. The VA 

predicted about 500,000 new claims being filed nationwide but  

 

 



 

 

in actuality, over 2 million new claims were filed. The bottom 

of page 2 shows the number of claim increases we saw in 

service-connected disability claims, appeals, and VA health 

care applications directly due to the PACT Act. That number 

will very likely continue to grow each year. 

 

We’d like to invite you to check out our Facebook page at 

Facebook.com/oneidacvso and our website at 

oneidacountywi.gov/departments/vs/. We try our best to keep 

our veterans and families informed of the latest benefit 

information via social media, and we also submit month news 

articles to the local media for this purpose. 

 

Thank you for allowing us to serve Oneida County veterans and 

their families. It’s an honor for us. 

 

Respectfully submitted, 

 

                                                               

 

Tammy Javenkoski  

Veterans Service Officer 

NCCS(SW), USN, retired 

http://www.facebook.com/oneidacvso
http://www.co.oneida.wi.us/departments/vs/


 

 

VA BENEFITS PAID TO VETERANS 

 

 

Program                                                      Amount 

Disability Compensation and Pension                       $24,181,000                           

Education and Vocational Rehabilitation                       802,000                 

Insurance and Indemnities                                     327,000       

WI Property Tax Credit                                        372,628                                      

VA Home Loans                                               9,211,999               

Treatment at VA facilities (cost of)                       20,950,000 

Federal and State VA benefits received                     

by Oneida County veterans                                 $55,844,627              

Total cost to run the Veterans Service Office    

(after $11,000 WDVA Grant is deducted)                    $   164,562 

Rate of return                                               *33,935%                                

 

*This means for every dollar the county spends on the Veterans Service 

Office, veterans receive $339.35 in benefits. 
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VA Claims Comparison Between 2022 and 2023

Type of Claim

Amount in 

2022

Amount in 

2023

Percentage of

Increase

Service-Connected 

Disability 125 174 28%

Appeals 46 78 41%

VA Health Care 28 54 48%



 

 

“FEEL GOOD” STORIES 

 

 

Helping others and making a difference in their lives is what we are about. 

This is not a job to us, it’s a passion. We have our losses some days but we 

always fight for what our veterans and their families deserve. Sometimes it 

takes years. Below are just three stories that happened to our veterans in 

2023 that made us extra proud of the work we do. 

 

1. A veteran had a hip replacement that was determined to be unsuccessful 

even before he was discharged from the hospital. Because his bones were too 

brittle, he was unable to receive another hip replacement. He thought he 

would come out of the hospital pain free but instead, he came out in a 

wheelchair. His house was not equipped for a wheelchair but he had a good 

friend who owned a construction company and was able to make the 

modifications to his house so he could stay in his home vs. going to a 

nursing home. Unfortunately, the cost of his home renovations and ramp was 

over $15,000. We reached out to all the veterans service organizations in 

Oneida County and between them and our office, we were able to raise the 

entire amount. When the widow of a veteran heard about this veteran, she 

donated her wheelchair-accessible van to him since she had just gone into a 

nursing home herself and no longer needed it. 

 

2. A female veteran, who lived in another county but worked in Oneida County, 

was a victim of Military Sexual Trauma (MST) back in the 1970s. The assault 

was so violent, it caused permanent damage and she eventually had to have a 

hysterectomy before ever having the chance to have children. She suffered 

from Post-Traumatic Stress Disorder (PTSD), so she filed a VA disability 

claim for it in the 1970s. When she went to the VA for an exam, which is a 

requirement for any veteran who files a service-connected disability claim, 

the exam she received was about as traumatizing to her as the original 

incident so she walked out of the VA hospital and was denied service 

connection for PTSD. When she found out Oneida County had a female CVSO, she 

requested an appointment with her and filed for PTSD 46 years later. She has 

finally been validated and is now service-connected for PTSD.   

 

3. There was a woman who was briefly married to a Vietnam veteran back in 

the 1970s. Within a couple years after their divorce, they moved back in 

with each other and had four children but they never remarried. The veteran 

died of a service-connected condition and normally, there would be no 

survivor benefits unless he was married at the time of his death. Because 

the veteran and this woman had lived together for over 40 years, we filed a 

claim for survivor benefits anyway and made it very clear they were not 

married but lived together and shared a life just like a married couple. The 

VA granted her survivor benefits, which has helped her tremendously since 

she was very low income. 
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VETERANS COMMISSION ASSISTANCE 

 

 

January 25: Paid $350 for one-week stay at hotel for homeless veteran. 

 

January 26: Bought $30 Hodag cab card for homeless veteran.       

 

January 26: Bought $200 Walmart gift card for homeless veteran, who came 

to us with only the clothes on his back. 

 

March 22: Bought six $25 Kwik Trip gas-only cards to have on hand. 

 

March 22: Gave $100 Trig’s food voucher to veteran in need. 

 

March 27: Gave $100 Trig’s food voucher to veteran in need. 

 

April 17: Gave $25 Kwik Trip gas-only card to veteran in need. 

 

May 2: Paid $783.58 mortgage for veteran who was temporarily out of work. 

 

May 22: Gave $100 Trig’s food voucher to veteran in need. 

 

August 9: Paid two months of rent for veteran in the amount of $2,160. 

Veteran was in the hospital for a couple months and left money with a 

friend to pay his rent. Friend took the money and didn’t pay the rent.  

 

August 29: Bought $800 used vehicle for veteran so he could get to work. 

 

September 7: Paid $5,540 toward veteran’s home alterations to accommodate 

his wheelchair. Area veterans service organizations also contributed 

toward the $15,122.96 bill. 

 

September 20: Gave two $25 Kwik Trip gas-only cards to veteran in need to 

travel out of county for a medical appointment. 

 

September 21: Paid $198.97 for veteran’s Spectrum bill, $119.25 for his 

water bill, and $156.94 for his power bill. Wife had to quit job due to 

her mental health. 

 

September 29: Gave $25 Kwik Trip gas-only card to veteran in need. 

 

December 1: Gave $200 Trig’s food voucher to veteran in need. 

 

December 19: Bought $400 in various gift cards for veteran in need who had 

two teenagers and needed help with Christmas gifts for them. Also gave 

them $200 Trig’s food voucher to ensure they could have Christmas dinner. 
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OUTREACH, SPEAKING EVENTS, AND OTHER EVENTS 

 

 

March 29:       ACVSO attended Vietnam Veterans Day ceremony, Northwoods  

                National Cemetery. 

 

April 28:       CVSO and ACVSO hosted Veterans Benefits Expo, Hodag Dome.        

 

May 29:         CVSO organized, executed, and attended Rhinelander 

                Memorial Day ceremony, RHS auditorium. ACVSO attended.  

 

June 4-9:       ACVSO attended National Veterans Service Officers       

                conference, Madison. 

         

June 14:        CVSO and ACVSO attended Rhinelander Flag Day ceremony. 

 

July 21:        ACVSO attended DAV Volunteer Recognition ceremony/lunch, 

                Rhinelander Veterans Center.                     

 

August 23:      ACVSO attended Northwoods National Cemetery Open House. 

 

October 9-13:   CVSO and ACVSO attended CVSOA-WI fall conference, Kenosha. 

 

November 10:    CVSO and ACVSO attended Veterans Day ceremony, James 

                Williams Middle School. 

 

November 11:    CVSO and organized, executed, and emceed Rhinelander’s 

                Veterans Day ceremony. ACVSO attended. 
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VETERANS SERVICE OFFICE BUDGET 

 

Personnel Expenses                         Budgeted                Used 

Salaries-Employee                          $77,283                 $77,164 

Wages-Employee                              58,794                  58,794 

Wages-LTE                                      742                     402 

Commission Per Diem                            500                     380 

Social Security                             10,750                  10,750 

Retirement-Employee Share                    9,256                   9,256 

Life Insurance                                 468                     468 

Worker’s Compensation                        4,049                   3,625 

Cash in Lieu of Health Insurance             6,000                   6,000 

Totals                                    $167,842                $166,839                                                       

 

Non-Personnel Expenses                     Budgeted                 Used 

Telephone and Fax                          $   600                  $  474 

Postage and Box Rent                           300                     191         

Printing and Duplication                       750                      37         

Central Purchasing                             369                     368                          

Subscriptions                                  100                      20                          

Membership Dues                                200                     200      

Advertising                                  1,000                       0                                            

Training/Conference Fees                       900                       0     

Employee Auto Allowance                        900                     673      

Meals-taxable                                   16                       0                                       

Meals, Lodging and Travel                    2,610                   2,590    

Gravemarkers and Flags                         874                     874                                   

Direct Payments                              3,297                   3,296                                          

Direct Payments-Transportation                 107                       0                               

Totals                                     $12,023                 $ 8,723 

 

Permanent Grant (applied to CVSO’s salary) 

Wisconsin Department of Veterans Affairs                        $11,000.00 

Temporary Grant (must be used by December 31, 2024) 

Wisconsin Department of Veterans Affairs                        $15,878.00 
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ONEIDA COUNTY DAV VAN 

 

 

The Veterans Service Office coordinates the DAV van which in 2023, served 33 

veterans from four different counties.  This service is free to Oneida County 

and free to veterans.  If we paid mileage at the VA rate to the Oneida County 

veterans who used the van, we would be required to pay them $.415 per mile 

for an annual total of $1,157.02.  We believe it would be more than that, 

however. There are many veterans who aren’t eligible for travel pay from the 

VA and if they could get paid mileage from the county, many more veterans 

would claim mileage. Other counties that have a veteran population around 

the same size as Oneida County, easily spend $10,000 or more each year on 

mileage for their veterans. 

 

 

 

 

 

Month 

Forest 

County 

Langlade 

County 

Oneida 

County 

Vilas 

County 

Cost Savings 

(Oneida 

County only) 

January 

 

    0 0 0 1 $- 

February 0 0 3 1 $204.18 

March 0 0 1 0 $68.06 

April 0 0 3 0 $204.18 

May 0 0 0 1 $- 

June 0 0 0 2 $- 

July 0 0 0 3 $- 

August 1 0 1 1 $00.08 

September 2 0 3 1  $204.18 

October 1 0 3 1 $204.18 

November 1 0 1 1 $68.06 

December 0 0 2 0 $136.12 

Total 4 0 17 12 $1,157.02 
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