VETERANS SERVICE OFFICE
ONEIDA COUNTY
P.0. Box 400
Rhinelander. WI 543501
Work: (713) 369-6127
Fax: (713) 369-6267
tjavenkoski@oneidacountywi.gov

July 11, 2024

Oneida County Board of Supervisors:

Attached is the 2023 Annual Report for the Oneida County
Veterans Service Office. Some of the year’s highlights were:

- We averaged more than 25 veteran contacts each work day
between our daily phone calls, appointments, walk-ins, home
visits, and electronic communication (Facebook, email, and
texts) .

- We started our bi-annual multi-county Veterans Benefits
Expo up again in April 2023, which was held at the Hodag Dome.
We had a record number 72 vendors and over 500 attendees.

- Oneida County veterans received almost $35 million in
benefits, which is reflected on page 1 (does not count the
cost of treatment at VA facilities). Most of the numbers on
page 1 increased, with the exception of VA home loans. Because
of high interest rates and home price increases, fewer
veterans purchased homes in 2023.

- We gave out $11,538.74 in grants for veterans in need.

- The total cost to operate the Veterans Service Office was
$175,562; however, we received an $11,000 grant from the
Wisconsin Department of Veterans Affairs which was used
toward my salary.

- We also received a supplemental grant from the Wisconsin
Department of Veterans Affairs in the amount of $15,878, which
must be used or given back by December 31, 2024. Pages 8-10
of this report show what the grant money funds were spent on
this year.

This year was a very busy year for us due to the PACT Act
being signed by President Biden on August 10, 2022. The VA
predicted about 500,000 new claims being filed nationwide but



in actuality, over 2 million new claims were filed. The bottom
of page 2 shows the number of claim increases we saw in
service-connected disability claims, appeals, and VA health
care applications directly due to the PACT Act. That number
will very likely continue to grow each year.

We’d like to invite you to check out our Facebook page at
Facebook.com/oneidacvso and our website at
oneidacountywi.gov/departments/vs/. We try our best to keep
our veterans and families informed of the latest benefit
information via social media, and we also submit month news
articles to the local media for this purpose.

Thank you for allowing us to serve Oneida County veterans and
their families. It’s an honor for us.

Respectfully submitted,

Tammy Jdvenkoski
Veterans Sé€rvice Officer
NCCS (SW), USN, retired


http://www.facebook.com/oneidacvso
http://www.co.oneida.wi.us/departments/vs/

VA BENEFITS PAID TO VETERANS

Program Amount
Disability Compensation and Pension $24,181,000
Education and Vocational Rehabilitation 802,000
Insurance and Indemnities 327,000
WI Property Tax Credit 372,628
VA Home Loans 9,211,999
Treatment at VA facilities (cost of) 20,950,000
Federal and State VA benefits received

by Oneida County veterans $55,844,627
Total cost to run the Veterans Service Office

(after $11,000 WDVA Grant is deducted) S 164,562
Rate of return *33,935%

*This means for every dollar the county spends on the Veterans Service
Office, veterans receive $339.35 in benefits.
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Percentage of

Type of Claim 2022 2023 Increase
Service-Connected
Disability 125 174 28%
Appeals 46 78 41%
VA Health Care 28 54 48%




“FEEL GOOD” STORIES

Helping others and making a difference in their lives is what we are about.
This is not a job to us, it’s a passion. We have our losses some days but we
always fight for what our veterans and their families deserve. Sometimes it
takes years. Below are just three stories that happened to our veterans in
2023 that made us extra proud of the work we do.

1. A veteran had a hip replacement that was determined to be unsuccessful
even before he was discharged from the hospital. Because his bones were too
brittle, he was unable to receive another hip replacement. He thought he
would come out of the hospital pain free but instead, he came out in a
wheelchair. His house was not equipped for a wheelchair but he had a good
friend who owned a construction company and was able to make the
modifications to his house so he could stay in his home vs. going to a
nursing home. Unfortunately, the cost of his home renovations and ramp was
over $15,000. We reached out to all the veterans service organizations in
Oneida County and between them and our office, we were able to raise the
entire amount. When the widow of a veteran heard about this veteran, she
donated her wheelchair-accessible van to him since she had just gone into a
nursing home herself and no longer needed it.

2. A female veteran, who lived in another county but worked in Oneida County,
was a victim of Military Sexual Trauma (MST) back in the 1970s. The assault
was so violent, it caused permanent damage and she eventually had to have a
hysterectomy before ever having the chance to have children. She suffered
from Post-Traumatic Stress Disorder (PTSD), so she filed a VA disability
claim for it in the 1970s. When she went to the VA for an exam, which is a
requirement for any veteran who files a service-connected disability claim,
the exam she received was about as traumatizing to her as the original
incident so she walked out of the VA hospital and was denied service
connection for PTSD. When she found out Oneida County had a female CVSO, she
requested an appointment with her and filed for PTSD 46 years later. She has
finally been validated and is now service-connected for PTSD.

3. There was a woman who was briefly married to a Vietnam veteran back in
the 1970s. Within a couple years after their divorce, they moved back in
with each other and had four children but they never remarried. The veteran
died of a service-connected condition and normally, there would be no
survivor benefits unless he was married at the time of his death. Because
the veteran and this woman had lived together for over 40 years, we filed a
claim for survivor benefits anyway and made it very clear they were not
married but lived together and shared a life just like a married couple. The
VA granted her survivor benefits, which has helped her tremendously since
she was very low income.



VETERANS COMMISSION ASSISTANCE

January 25: Paid $350 for one-week stay at hotel for homeless veteran.
January 26: Bought $30 Hodag cab card for homeless veteran.

January 26: Bought $200 Walmart gift card for homeless veteran, who came
to us with only the clothes on his back.

March 22: Bought six $25 Kwik Trip gas-only cards to have on hand.

March 22: Gave $100 Trig’s food voucher to veteran in need.

March 27: Gave $100 Trig’s food voucher to veteran in need.

April 17: Gave $25 Kwik Trip gas-only card to veteran in need.

May 2: Paid $783.58 mortgage for veteran who was temporarily out of work.
May 22: Gave $100 Trig’s food voucher to veteran in need.

August 9: Paid two months of rent for veteran in the amount of $2,160.
Veteran was in the hospital for a couple months and left money with a
friend to pay his rent. Friend took the money and didn’t pay the rent.
August 29: Bought $800 used vehicle for veteran so he could get to work.
September 7: Paid $5,540 toward veteran’s home alterations to accommodate
his wheelchair. Area veterans service organizations also contributed

toward the $15,122.96 bill.

September 20: Gave two $25 Kwik Trip gas-only cards to veteran in need to
travel out of county for a medical appointment.

September 21: Paid $198.97 for veteran’s Spectrum bill, $119.25 for his
water bill, and $156.94 for his power bill. Wife had to quit job due to
her mental health.

September 29: Gave $25 Kwik Trip gas-only card to veteran in need.
December 1: Gave $200 Trig’s food voucher to veteran in need.

December 19: Bought $400 in various gift cards for veteran in need who had

two teenagers and needed help with Christmas gifts for them. Also gave
them $200 Trig’s food voucher to ensure they could have Christmas dinner.
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OUTREACH, SPEAKING EVENTS, AND OTHER EVENTS

ACVSO attended Vietnam Veterans Day ceremony, Northwoods
National Cemetery.

CVSO and ACVSO hosted Veterans Benefits Expo, Hodag Dome.

CVSO organized, executed, and attended Rhinelander
Memorial Day ceremony, RHS auditorium. ACVSO attended.

ACVSO attended National Veterans Service Officers
conference, Madison.

CVSO and ACVSO attended Rhinelander Flag Day ceremony.

ACVSO attended DAV Volunteer Recognition ceremony/lunch,
Rhinelander Veterans Center.

ACVSO attended Northwoods National Cemetery Open House.

CVSO and ACVSO attended CVSOA-WI fall conference, Kenosha.

CVSO and ACVSO attended Veterans Day ceremony, James
Williams Middle School.

CVSO and organized, executed, and emceed Rhinelander’s
Veterans Day ceremony. ACVSO attended.



VETERANS SERVICE OFFICE BUDGET

Personnel Expenses Budgeted Used

Salaries-Employee $77,283 $77,164
Wages-Employee 58,794 58,794
Wages-LTE 742 402
Commission Per Diem 500 380
Social Security 10,750 10,750
Retirement-Employee Share 9,256 9,256
Life Insurance 468 468
Worker’s Compensation 4,049 3,625
Cash in Lieu of Health Insurance 6,000 6,000
Totals $167,842 $166,839
Non-Personnel Expenses Budgeted Used

Telephone and Fax S 600 S 474
Postage and Box Rent 300 191
Printing and Duplication 750 37
Central Purchasing 369 368
Subscriptions 100 20
Membership Dues 200 200
Advertising 1,000 0
Training/Conference Fees 900 0
Employee Auto Allowance 900 673
Meals-taxable 16 0
Meals, Lodging and Travel 2,610 2,590
Gravemarkers and Flags 874 874
Direct Payments 3,297 3,296
Direct Payments-Transportation 107 0
Totals $12,023 $ 8,723

Permanent Grant (applied to CVSO’s salary)

Wisconsin Department of Veterans Affairs $11,000.00
Temporary Grant (must be used by December 31, 2024)

Wisconsin Department of Veterans Affairs $15,878.00



ONEIDA COUNTY DAV VAN

The Veterans Service Office coordinates the DAV van which in 2023, served 33
veterans from four different counties. This service is free to Oneida County
and free to veterans. If we paid mileage at the VA rate to the Oneida County
veterans who used the van, we would be required to pay them $.415 per mile
for an annual total of $1,157.02. We believe it would be more than that,
however. There are many veterans who aren’t eligible for travel pay from the
VA and if they could get paid mileage from the county, many more veterans
would claim mileage. Other counties that have a veteran population around
the same size as Oneida County, easily spend $10,000 or more each year on
mileage for their veterans.

Cost Savings
Forest Langlade Oneida Vilas (Oneida

Month County County County County County only)
January 0 0 0 1 &=
February 0 0 3 1 $204.18
March 0 0 1 0 $68.06
April 0 0 3 0 $204.18
May 0 0 0 1 $-
June 0 0 0 2 S=
July 0 0 0 3 §=
August 1 0 1 1 $00.08
September 2 0 3 1 $204.18
October 1 0 3 1 $204.18
November 1 0 1 1 $68.06
December 0 0 2 0 $136.12
Total 4 0 17 12 $1,157.02




WDV WISCONSIN DEPARTMENT of VETERANS AFFAIRS
Tony Evers, Governor James HnmiSu‘lct.ir}'-dw!gncr

ARPA SUPPLEMENTAL GRANT
BUDGET EXPENDITURE REPORT (FILLABLE)

NAME OF COUNTY/BAND/TRIBE: Oneida County

BUDGET AMOUNT: $_12,878.00

(Month/Year)

Expenditures: Amount Time Frame
Media Advertising §1,954.86 All year
Advertising Materials $2,393.85 02/2023
Veterans Benefits Expo expenses $3,983.45 04/2023
Training $900.00 10/2023
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P.O. Box 7843 | Madison, Wisconsin 53703-7843
1-800-WIS-VETS | WisVets@dva.wisconsin.gov | WisVets.com



WDV WISCONSIN DEPARTMENT of VETERANS AFFAIRS
Tony Evers, Governor | James Bond, Secretary-designee

(Month/Year)
Expenditures: Ameount Time Frame
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P.O. Box 7843 | Madison, Wisconsin 53703-7843
1-800-WIS-VETS | WisVets@dva.wisconsin.gov | WisVets.com



WDV WISCONSIN DEPARTMENT of VETERANS AFFAIRS
lx:n}}\ crs, Governor ]‘].nm Bond, Secretary-designee

By signing this confirmation statement, | hereby certify to the best of my knowledge and belief that
the information provided is true, complete, and accurate. | am aware that any false, fictitious, or
fraudulent information, or the omission of any material fact, may authorize, amongst other
consequences, the recoupment of paid funds.

Slgnatur\gf @s’ SO/TVSO or other legal authorized designee

Tammy Javenkoski

Printed Name

01/26/2024

Date (Month/Day/Year)

Contact information for the above person

Current phone number:

(715) 369-6127

Current email address:

tjavenkoski@oneidacountywi.gov

10

P.O. Box 7843 | Madison, Wisconsin 53703-7843
1-800-WIS-VETS | WisVets@dva.wisconsin.gov | WisVets.com
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CVS0 Caseloads Expand

as Veterans Claim
Long-Overdue Benefits

n August 2022, the bipartisan
Honoring Our Promise to Address
Comprehensive Toxics (PACT) Act
was signed into law by President
Joe Biden, ushering in a significant
expansion of disability and health
benefits for millions of veterans suffering
from medical conditions due to toxic
exposure during their military service.

On the front lines in assisting
veterans in Wisconsin are our tribal
and county veteran service officers
(T/CVSOs). These officers are often the
first and most frequent point of contact
for veterans, family members and caregivers as they navigate
the complex, intergovernmental chain of veterans’ services
and resources, including home loans, education benefits and
job placement assistance in addition to health care.

Though T/CVSOs primarily work to help veterans
access federal benefits, their positions are supported almost
entirely by counties and local taxpayers. The state only
contributes a small grant, ranging from $11,688 to $17,875
based on census data. No federal funding is provided.
Counties with a high demand for service and/or limited
resources can find it challenging to meet the needs of
their veterans.

While T/CVSOs support the expansion of eligibility for
health care services under the PACT Act, they are directly
impacted by the dramatic rise in caseloads.

“l have had a high volume of veterans reach out for
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medical care access and to file claims for
service-connected disability conditions
that were not eligible for coverage before
this legislation,” said Laura Moore,
Crawford County CVSO. “But it has
made a huge impact on their quality of
life. One veteran who was not receiving
any assistance was able to get some
compensation for an added presumptive
condition and VA health care at a

minimal cost.”

An estimated 3.5 million veterans
were exposed to environmental hazards
and other toxic substances, such as burn
pits, during the Global War on Terror alone. However, for
too long, burdensome procedural hurdles blocked access
to VA medical care and disability coverage for these and
other toxic-exposed service members. In response, the
PACT Act added 23 burn pit and toxic exposure-related
conditions to the VA’s list of service presumptions and
expanded presumptions related to Agent Orange exposure,
allowing the VA to assume certain medical conditions are
the result of military service during a given period in a
specific location.

“One of the biggest headaches | encountered over the
years was the lack of benefits for Vietnam War veterans
who served in Cambodia, Laos, Thailand, Guam, and
other areas recognized by the PACT Act for Agent Orange
exposure,” said Crystal Knoll, Vernon County CVSO.

“These veterans suffered, and some sadly passed away from



conditions which are considered presumptive conditions
for Agent Orange exposure. With the passing of the PACT
Act, their conditions are finally recognized and we have
been filing large numbers of claims.”

The new law also expands VA health care eligibility for
10 vears to certain post-9/11 combat veterans, creates a
framework for the establishment of future presumptions
of service connection related to toxic exposure, and invests
in the VA's resources and training, claims processing,
workforce, and health care facilities for the law's
implementation.

“While the PACT Act benefits are a long time coming,
the law isn't perfect and other locations and presumptive
conditions still need to be added to this,” said Knoll, “But it
has been a very emotional experience for me and my staff
to be able to get these veterans and their surviving spouses
the benefits they deserve.

“We are currently appealing a claim for a veteran
who was exposed to Agent Orange during his service in
Thailand and denied coverage for years for his conditions.
The PACT Act has also allowed Gulf War veterans to have

their conditions recognized as presumptive, and more and

more of them are getting the treatments and compensation

they so rightfully deserve. In addition, we are helping
surviving spouses who are now eligible for Dependency
Indemnity Compensation due to their spouse’s now-
recognized, service-connected death.”

T/CVSOs operate in 29 states and perform much of
the VA's legwaork for filing claims in their counties. This
relatively small workforce (often only one or two people in
a county) is responsible for successfully processing more
than $50 billion in direct compensation, pension, health
care and other benefits for veterans each year.

In Vernon County alone, the CVSO directly contributed
to bringing in more than $23.6 million in monetary and
benefit compensations for veterans and their dependents
in the county in 2021 despite receiving an allocation
equivalent to 0.07% of the county budget, according to
Knoll. The county has recognized the increasing caseloads
and allocated additional funding to the CVSO office.

To learn more about the financial impacts of their
CVSO offices, county officials can review the VA's annual

Geographic Distribution of Veterans Administration

Expenditures Report, which shows estimated VA
expenditures for major programmatic areas by county.

Local resource constraints, meanwhile, can significantly
hinder the ability of county governments to expand
T/CVSO staff and services to sufficiently meet rising
caseloads, resulting in long waiting lists that compound
ongoing backlog issues at the VA

The increase in caseloads stemming from the PACT Act
underscores the need for Congress to pass the bipartisan
Commitment to Veteran Support and Outreach (CVSO)
Act (H.R. 984/S.106), which would offer federal funding
for T/CVSOs for the first time. Re-introduced in the 118th
Congress by a bipartisan group of legislators, including
Sen. Tammy Baldwin (D-Wis.), the CVSO Act authorizes
annual award grants over five years to expand and support
T/CVSOs or similar local entities. The VA would award
competitive grants, through the states, to create, expand,

and support T/CVSOs or similar entities, prioritizing areas

Continued on page 22
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Continued from page 21

with high rates of veteran suicide, Veteran Crisis Line
referrals, and staff shortages.

Under the bill. states would submit a detailed plan for
the use of these funds, demonstrating that the dollars will
supplement and not supplant current state or local funding.
The legislation would also direct the VA secretary to develop
guidance for outcome measures to determine the effectiveness
of the programs. Funding may also be used to hire new or
additional staff and provide technical and accreditation
training for existing staff to serve veterans more effectively.

“Even though the overall number of veterans is
decreasing, the needs and available benefits have greatly
increased due, in large part, to the exposure to toxic

substances and a high veteran suicide rate,” said Gregory
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Wisconsin CVSO First Native American to Lead County Veterans Association

By Meredith Moran, Junior Staff Writer, NACo County News

For Bruce Wilber (right), stepping into the presidency of the Tribal
and County Veterans Service Officers Association of Wisconsin
(which recently updated its name to better reflect the role of tribal
members — the first in the nation to do sol is “not just another role.”

Since 9/11, Native Americans have served in the U.S. military
at higher rates than any other ethnic group, but Wilber is the first
Native American in the country to become president of a state
association of county veterans service officers.

Wilber, who has served as the Menominee County Veterans
Service Officer and Tribal Veterans Service Officer for the
Menominee Nation since 2016. carried an eagle head staff and
walked to the drumbeat of a Native American service song during
his presidency appointment in October 2023 to celebrate his
identity as both a Native American and a veteran.

Although the United States enacted various policies
throughout history aimed at removing indigenous people. Wilber
does not see his two identities in conflict. He views his service
as an extension of his Native American heritage and his family
history. Wilber's father and uncles served in the military, and he
said he felt drawn to serve because of them.

“Now we serve in the military role to fulfill our role as warriors,”
Wilber said. “A lot of us who have joined the military, that's what we
look at —we're filling that role as a warrior to protect our homeland.”

Following his service in the Army, Wilber became a drug and
alcohol counselor, which led to his involvement with Menominee
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Quinn, Dunn County CVSO. “The better staffed and
supported the T/CVSO offices become, the greater

the financial impact they can make in each county by
expanding their outreach efforts and educating veterans
and their dependents.”

For more information about the PACT Act and the
proposed CVSO Act, contact your local T/CVSO or the
County and Tribal Veterans Service Officer’s Association of
Wisconsin (CTVSOA-W), or visit the Department of Veterans
Affairs website at news.va.gov/category/pact-act. s

This article was written with substantial contributions from Rache! Mackey, the
National Association of Counties legislative director of hurnan services and education,
and veterans and military services; Gregery Quinn, Dunn County CVS0 and Ist Vice
President of CTVSOA-W1: and Crystal Knoll, Vernon County CVS0 and 2nd Vice President
of CTVS0A-WI

County's Veterans Services.
Menominee County, the state's
least populous and newest county,
shares its boundaries with the
federally recognized Menominee
Indian Reservation. Roughly 400
of the Menominee Nation's 8,500
members are veterans.

“| thought that | could use my experience as a counselor to
help veterans.” Wilber said. " know that we have some out there
with substance abuse problems and | thought this would be a
perfect way for me as a veteran to step in and help fellow veterans
with those problems, like get them into treatment if they need it,
because | know what they need to get into treatment.

“And if anyone wants to stop by while 'm at work to come
in and sit down and talk —sometimes you just need to talk. it
doesn't even have to be about drug and alcohol problems, but
giving somebody something to talk about. that helps a lot.”

Wilber also wants to highlight the work of connecting
veterans experiencing homelessness to housing.

“We have a lot of good things from the VA, but sometimes
| do have issues trying ta find a placement for homeless vets.”
Wilber said. “There are some vets who are not eligible to getinto
housing, and there may be one reason or another why they're
not, but a person needs a place to live.” =





