Home healthcare for veterans

We pride ourselves in providing quality long-term home healthcare to our nation’s heroes through a wide range of services -
specializing in caring for individuals affected by ALS, spinal cord injuries and traumatic brain injuries. As our patients’ needs
change, so do our services - ranging from homemaker services and caregiver support to comprehensive hourly nursing.

Our home healthcare services allow veterans the choice to receive care in the comfort and privacy of their homes as

opposed to in a care facility. Our team of highly trained clinicians and caregivers use their experience to implement full-
spectrum care coordination plans.

Our services include

¢ Ventilator and tracheostomy care ¢ Personal care 2024 Snapshot

¢ Feeding tube care and management ¢ Homemaker services

e Seizure management e TPN infusion * VA-funded patients received

* Oxygen management ¢ Physical, occupational and bz

« Medication management speech therapy e hours of care provided: 961,631
e Respite ¢ VVA-funded patients cared for

The Maxim advantage g?ifsp:rins'l;ry Lt

e Contracted nationally and locally with the Community Care Network

Contractors, TRICARE, Medicaid and most major insurances * VA-funded patients received

expanded/private duty nursing

¢ Award-winning compliance and ethics program Tl e 2 5

e 24-hour services, including all holidays and weekends
e Trained, screened and certified healthcare professionals
e Certified by the Accreditation Commission for Health Care

* Home mechanical ventilation training program for nurses, developed in partnership with Johns Hopkins University
School of Nursing

About us

For more than 30 years, we've been making a difference in patient lives by providing excellent

service and compassionate care. We offer skilled nursing, physical rehabilitation, personal care, ° R
respite care and behavioral care for individuals with chronic and acute illnesses and disabilities. cv maXxim
Visit maximhealthcare.com for more information. C\) healthcare



How we help

Maxim provides a full scope of nursing, caregiving and CNA-level care for veterans. Our services include assistance with
medically necessary one-on-one services such as pain management, feeding tube care and ventilator management, among
other treatments. We can provide this care at home and in acute care facilities through the Veterans Affairs (VA) benefit
programs for those who qualify. Here are several real-life examples of these benefits being used across the country:

/Veteran A

Primary diagnosis:
ALS, G-tube and
Cough Assist Machine
dependent

Veteran location:
West

Hours and level of care:
8 hours per day x 5 days
per week of Private
Duty Nursing approved
through the Expanded
SEOC

-

Veteran B

Primary diagnosis:
Throat/tongue cancer,
trach

Veteran location:
East

Hours and level of care:
10 hours perday x 7
days per week of Private
Duty Nursing approved
through the Expanded
SEOC

Veteran C

Primary diagnosis:
Quadriplegic, C1-C4
incomplete (Motor
Vehicle Accident, non-
service connected)

Veteran location:
Midwest

Hours and level of care:
28 hours of Private
Duty Nursing through
Expanded SEOC and
28 hours of homemaker
services through
Homemaker & Home
Health Aide SEOC

Veteran D \

Primary diagnosis:
Multiple sclerosis

Veteran location:
Southeast

Hours and level of care:
12 hours weekly, 2
hours per visit for up

to 6 visits per week
approved through the
Bowel & Bladder SEOC

J

Helping our veterans

With more than 150 offices across the Community Care Network, you can rely on us to ensure a smooth transition of care.

[ States with brick-and-mortar
Maxim location(s)

[ Maxim is licensed without a
brick-and-mortar location
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Home Healthcare Services
WISCONSIN

We have been making a difference in patients’ lives across the nation for more than 30 years.

Our team of nurses, therapists, and home health aides help patients of all ages maintain the
highest quality of life in the comforts of the home. We offer skilled nursing, physical rehabilitation,
companion care, respite care, and behavioral care for individuals with chronic and acute illnesses
and disabilities. Our commitment to compassionate care and excellent service makes us an
established provider wherever healthcare is needed.

Some of our areas of expertise include*

e Skilled medical care e Case coordination services
e Private duty nursing e School Nursing services
e Personal caregiving services

2024 snapshot

Wisconsin Patients
Total patients: 97
Adult patients: 76
Pediatric patients: 21

Wisconsin Employees
Caregivers: 260

(Maxim Healthcare Services National Contracted Payors**

Aetna (Commercial/Medicare/ USA MCO TRICARE West - TriWest Healthcare Alliance

Medicaid/Exchange) Wellcare Health Plans US Family Health Plan (TRICARE)
Aetna Work Comp Access Workers Compensation - Brighton Marine Health Center
All Long Term Care Insurances US Family Health Plan (TRICARE)
American Veterans Care Connection National ABA Payors - Johns Hopkins
Amerigroup Health Plans Aetna US Family Health Plan (TRICARE)
Anthem Blues Plans Cigna (Evernorth) - Martin’s Point
BeechStreet Beacon Health US Family Health Plan (TRICARE)
Blue Cross Blue Shield Plans Employer Health Network - Pacific Medical Center (PacMed)
Centene Health Plans United Healthcare (through Optum Veterans Health Administration
CHAMPVA Behavioral Health) - Community Care Network (OPTUM)
Cigna Optum Behavioral Health Veterans Health Administration
Companion Property And Casualty Managed Health Network (MHN) - Community Care Network (TriWest)
Corvel Magellan ABA
Apricus formerly Coventry DN!EPIus Military & Federal ABA Payors
Coventry Workers Compensation Network Military & Federal National Payors Department of Veterans Affairs Civilian Health
Evolutions Healthcare Systems Aetna International and Medical Program of the Department of
Fed Med PPO ALS Association Veterans Affairs (CHAMPVA)
First Choice Health Network Calvo's SelectCare TRICARE East - Humana Military
First Health Network Department of Labor OWCP Programs TRICARE West - TriWest Healthcare Alliance
Genex (DEEOIC, DFELHWC, DCMWC) US Family Health Plan (TRICARE)
:ésa.ll'.dl]_gnr;ilerm Care Network Department of Veterans Affairs Camp Lejeune - JOhf)S Hopkins

- Family Member Program US Family Health Plan (TRICARE)

Homelink Department of Veterans Affairs Children of - Pacific Medical Center (PacMed)

Humana (Medicare/Medicaid/Exchange)
Long Term Solutions

Molina Health Plans
Multiplan

MTI America

NPPN/Plan Care America
One Call Care Management
Paradigm Health Corporation
PHCS

Prime Health Network
Procura Management
Rockport Health Network

Woman Vietnam Veterans

Department of Veterans Affairs Civilian Health
and Medical Program of the Department of
Veterans Affairs (CHAMPVA)

Department of Veterans Affairs Spina Bifida

Health Care Benefits Program (SBHCBP)

Foreign Embassies

Homecare Connect

LifeLine Logistics, LLC

MedPlus Pharmacy

Neuro Rehab Management

N . . TRICARE East - Humana Military
Unlted'HgaIthcare (Commercial/Medicare/ TRICARE for Life - Wisconsin Physician
Medicaid/Exchange)

\ Services

~

Wisconsin Specific Contracts

Anthem BCBS of WI

Badger Care

Care Wisconsin

CLTS Waiver

Inclusa (formerly known as Community Care
Connections of Wisconsin)

Dane County DHS

Health Payment Systems

HFN Network

Managed Health Services

Milwaukee County Family Care

Molina Healthcare of WI

My Choice Family Care

Network Health Plan

Rock County DHS

J

* Actual services provided vary by office. Please contact your local office to determine the services provided.
** As applicable per local office.

Contract updates: Maxim is a national company and is constantly expanding our Managed Care Contracts. Please /A\
feel free to call the office should you need help with an insurance that is not listed above. T m
Out-of-network: Maxim is familiar with the process of working with out-of-network insurance companies. Should “"m"”
you need help with a referral that is not in-network, please feel free to call us. ACHC

.
ee . & maxime
healthcare services

elevating care to empower lives”

MAR2025



Contact us today and experience the Maxim difference in Wisconsin
maximhealthcare.com
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I MADISON REGIONAL OFFICE
Phone: 608-232-1000
Fax: 877-306-8303
WisconsinHomecare@maxhealth.com
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The color coding on this map is meant to serve as a general visual representation of Maxim office coverage by county throughout the state.

Please contact your local office for exact details of the coverage areas shown here. healthcare services
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